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Trotwood Chamber of Commerce wishes to thank
Dr. Diane Anderson, DO, Miami Valley Hospital North, for
making a presentation on cancer awareness Thursday, October 22, 2020. Also, Cheryl Woodward and Terrea Little for
facilitating the presentation. The presentation was at Miami
Valley Hospital North.
We all make mistakes at one time or another, and the response we give can
sometimes help the other individual be more receptive to our response. Below
are some tips I read in Heloise Column, October 13, 2020.
1. When you make a mistake, instead of saying I’m sorry, I made a mistake. Try
saying “good catch, I will make a correction, thanks for letting me know.”
2. If it take a while to answer an email, don’t say I am sorry. Instead say, “thanks
for your patience.”
3. If you are trying to get someone to understand a work concept, instead of
asking do you have any questions? Try asking, does that make sense?”
4. When scheduling an appointment, instead of saying are you available at 10
a.m. or 1 p.m.? Ask, “when are you available?”
The World has experienced a pandemic for more than seven months. So
many people have lost family members, friends and others due to the pandemic.
In spite of what we are going through, we still have something to be thankful for.
Thanksgiving is Thursday, November 26, 2020. Because of social distancing and other restraints, we may not be able to celebrate Thanksgiving the way
we have over the years, but we still have so much to be thankful for.
I am thankful for all businesses in Trotwood and other areas, leaders near
and far, family, friends, neighbors, my church family, food, shelter, clothing, and
the ability to move and have the activity of my limbs.
The Trotwood Chamber of Commerce wishes to thank you so very
much for all of your support during this pandemic and over the years.
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News You Can Use

Homefull's Mobile Grocery will be open
for business every Friday starting October
30th from 3-5pm at the Trotwood Church
of the Brethren, 208 E. Main Street
Trotwood OH.

Colbert Family Health & Wellness
Proudly serving Trotwood for over 10 Years!
Accepting new patients, and medical healthcare
for all ages. Address: 2580 Shiloh Springs Rd—#B
Trotwood OH 45426
Phone: 937-529-4376

Why is BWC giving a dividend?
We are issuing a $5 billion dividend to ease the financial
pressures your organization may be experiencing amid the
coronavirus (COVID-19) pandemic. Gov. DeWine has asked his agencies to do everything they can to
ease the strain of COVID-19 on Ohioans. Even after this dividend, the net position of the State Insurance Fund for injured workers remains strong due to investment returns, declining injuries, and decreasing reserves.
How much will an employer receive?
BWC defines the private employer dividend as 372% of billed premium for eligible employers for the
policy period of July 1, 2019, through June 30, 2020. BWC will apply the percentage to the blended premium amount. BWC defines the public employer dividend as 372% of billed premium for eligible employers for the policy period of Jan. 1, 2019, through Dec. 31, 2019. BWC will apply the percentage to
the blended premium amount.
When will I receive my dividend?
BWC will mail dividend checks to eligible employers in mid-December.

h

Questions: Contact Kathleen Davenport, Regional Business Consultant, 135 Merchant Street, Springdale OH
45246-3730, phone (513) 785-4911, cell (614) 357-6970.

Keeping you abreast of the latest information from SOCA, our Benefit provider. Temperatures are dropping and energy bills are rising. Take advantage
of the Chamber’s Energy Program and other benefits provided to homeowners and businesses. Contact Rick Davidson and get your free rate comparison.

6600 Clough Pike, 2nd Fl
Cincinnati, OH 45244
Phone: (513) 231-4023
Fax (513) 372-8754
WHY EMPLOYEES GET HURT
By Gary Hanson, President of American Safety & Health Management Consultants, Inc.

Whenever I begin working with a new client, I always like to listen to the supervisors explain to me why
their employees get hurt. I think I have heard about every different reason imaginable. Many are very good, but
there are always the ones that we simply meant to blame the employee or give the supervisor an excuse, these
include:
• The employee was careless
• The employee doesn’t have any common sense
• The employee is stupid
• The employee simply wouldn’t listen
It may seem that these are reasons, but I haven’t met an individual yet that was careless about getting
seriously hurt. Most of us care a whole lot about getting hurt, but we may not place a high priority on our individual safety. Therefore, we don’t always do the necessary things to keep ourselves safe. We believe accidents
happen to other people. Bad habits are developed and once developed they are extremely hard to break.
We all believe we have common sense, unfortunately, we don’t always use it. In fact, common sense is an
uncommon virtue, used uncommonly by uncommon people in uncommon situations. In other words, it is highly
selective. Obviously, some people have a higher level of common sense than other people.
Most employees are not stupid, we are not all genius’s, but most employees have the necessary intellectual ability to function adequately in most work environments. We sometimes do things that may appear stupid,
but at the time we usually had a good reason for what we did. However, bad things happen to good people who
do dumb things. I advise supervisors to always anticipate what employees could do that would appear dumb. If it
is possible someone will figure it out.
Employees will listen to what we think is important, they take these clues from us. If we do not stress
safety forcefully and daily, employees will not believe it is that important. There can be no doubt that safe work
behavior is mandatory and that failure to work safely will result in counseling or disciplinary action.
Employees get hurt because we haven’t set in place the necessary corrective measures and enforcement
policies needed to keep employees safe. Employees will do what we want them to do, if we want them to do it
badly enough. If they don’t, we have the responsibility to change their behavior or change their employment.
What it takes to keep employees from getting hurt:
•
Total Management Commitment to the company’s Safety Program
• Safety established as one of the Top Key Management Priorities
• Supervisors and Employees held accountable for safety
• Clear written Safe Procedures
• Effective Safety Training
• Safe Tools and Equipment
• Regular Safety Audits to ensure safe working conditions
• Regular observations of employee work practices
• Employee involvement in the Safety Program
• Recognition and reward for safe work performance
• Clear Safe Work Rules established and communicated to all employees
• Enforcement of Safe Work Practices
• No excuses for allowing an employee to work unsafely
If you have any questions or need assistance with your Safety Program, call 1-800-356-1274.
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